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MicroSmart is a Private Limited Company (Ltd.), established
In February 2018, specializing in competency-based training
for individuals, capacity building for organizations, and the
provision of IT and business solutions. The company
operates with a strong focus on customer excellence and
empowering entrepreneurship and busmess development.

Training Program 20c2b

THIS PROGRAM IS DESIGNED FOR|THOSE WITH
AMBITION, COMMITMENT,“AND {A|DRIVE TO SHAPE
THEIR/FUTURE

MicroSmart Core\VValues:
LU/

turn ideas into action and

challenges into opportunities.

g W e 1
Passion fuels our drive, inspires

our creativity.

L0/

act with honesty, openness, and

impartiality.

Our business is an open bool, with
every page reflecting transparency
and credibility

S;;is;tgrgirz? Dwﬁit?;:lgtitlgz?tﬁ\\k NN lick here to contact Cliclk here to visit
Gardens Building - Sixth Flo;f. ia WhatsApp our website



https://wa.me/972597010963
https://www.microsmart.net/en

Integrated training
milestones to build your
competence in Digital
Marketing and E-Commerce.

MicroSmart

Course Modu
——

H- Customer Journey &
Funnel:
Touchpoint Mapping.

1- Marketing Foundations:
« Digital vs. Traditional

Marlketing. :
: Marketing in GAZA « Connecting Funnel to
E-Commerce.
Context.

G- Brand Identity:

c- Marketing Strategy: Logo, Colors, Tone of

« Market & Competitor

At . Coxziis(,::ént

« Target Audience & Buyer Cross-PlatForm
Personas_. : Messaqging.

i Value FropES E- E-Commerce with
Crafting. _

Z- Digital Marketing Wordhless
. « Store Setup: Products,
Planning:

Cart, Checkout.
Payment & Shipping
(Gaza-Friendly).
LUX Best Practices for
Sales.

Setting Goals & KPIs.
Choosing Channels.
Linking Marketing to
SEICES

atast |1/ ANANANANA A MR R RRRREREININNNN
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- Digital Presence:
Websites & Landing
Pages.

« Intro to CMS Platforms.
H- Social Media Marketing:
« Platforms: FB, IG, Tiklola,
LinkedIn.
. Content Types &

——
_—
10-Paid Advertising: —
Meta Ads (Facebook & —
Instagram. :
Google Ads (Search &
Display). .

11- SEO Basics: _—
keywords & On-Page —
SEOQ. —

« SEO for E-Commerce. —
_—

_—

_—

_—

_—

e

e

12- Email & Remarketing:

. Building Lists &
Campaigns.

. Newsletters &
Promotions.

Business Page Setup.
—— H- Content Marketing:
.+ Editorial Calendars.
/ . Writing & Visual

Content Creation.
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13- Digital Customer R ———

Relationship: =

. Loyalty Programs & ’
Feedback. /

« Digital Customer Service. N =

14- Al in Marketing: ==

- Content Creation, =-’ =

Chatbots, Data Analysis. ﬁi‘_’
15- Final Project: --g'.!-r .

. Complete Digital S S
Marketing Plan. ~
. Budget, Channels, \““‘t“:t-::-:‘-

Monitoring & Evaluation.

The best time to start is always now-




Training Approach:

Competency-based, project-based,

hands-on.

Interactive lectures
supported by real case
studies from local and

regional businesses and online
stores.

A main practical project for
each trainee/group that
includes:

A trial online store built on
WordPress + WooCommerce.
A written digital marketing
plan.

Sample content and ad
creatives.

Short quizzes and evaluation
activities to measure progress
in knowledge and skhills.
Continuous mentoring and
feedback from the trainer on

trainees practical worls.

The course is

MicroSmart

Meet the Trainer

HUSSAM MUHAISEN

Accredited By MicroSmart

Business Trainer and
Consultant | Product Owner |
WordPress & Flutter Developer
| Marketing Manager | IT
Project Manager.

Holding a Bachelor’s degree in
Computer Science and a
Master's degree in Applied
Marketing Management, as
well as several international
certificates from Microsoft,
Google, and Apple.

For more details, click here

designed for:

« Entrepreneurs & Initiative Owners seeking to develop their

existing projects or launch new digital businesses.

« Young Men & Women looking for freelance or remote job

opportunities.

« Recent Lniversity & Institute Graduates eager to enter the

digital job market.

- Students & Graduates from fields such as Marketing,

Business Administration, Commerce, Information Systems,

Media, Information Technology. Graphic Design, and

Programming.

. Small & Medium Business Owners or those interested in

launching e-commerce stores.

« Individuals interested in careers within the digital economy,

including digital-marketing. e—~commerce store management,

or enhancing the online presence of existing brands.

ONE STEP TODAY GOULD GHANGE YOUR ENTIRE FUTURE...
DON'T WAIT, STRRT NOW



https://www.linkedin.com/in/hussamedeen

Training hours:
A total of (70) training hours, (5) hours per
session, over (14) training sessions.

MicroSmart

Training Cost:

« Option 1. In-House Training (Face-to-Facel includes (70) training
hours held in a physical training hall, at a fee of (2B5$). This covers
refreshments, venue costs, and other operational expenses

« Option 2: Blended Training includes (30) hours of in-house training
and (40) hours of online training, at a fee of (179%).

« Option 3: Online Training includes (70) hours of fully online training.
at a fee of (105%).

Training Time and Location:
Time: Training sessions are scheduled based on the preferences of
the trainees to ensure maximum engagement and benefit.

Place: The training venue is selected to best suit the geographical
distribution of the trainees, aiming to accommodate the largest
possible number based on their place of residence.

s  The priority will be given to early SEATS
applicants. LIMITED

I

Register now easily
from here

Test & Performance Assessment:
The trainer’'s observations of each trainee’s performance and
engagement with practical activities are taken into account.
Successfully passing the course requires the submission of a
trial online store built on WordPress + WooCommerce, a written
digital marketing plan, and sample content or ad creatives.
Short theoretical and/or practical tests may be conducted to
assess understanding of key concepts and the ability to apply
them effectiveluy.

The trainee’s commitment to attendance (based on the
required percentagel, active participation, and timely
submission of assignments and the final project will impact the
final evaluation.

I ———

Ready For tﬁe Competition?
@\Beneﬁts and/PFivi/Iegeg: \\\\

1. The trainee will be awarded a MicroSmart-certified certificate
with a QR code for verification, indicating the final performance
level (Excellent, Very Good, Good, Acceptable), based on
commitment, participation, project quality, and assessments.
= The top two trainees will be rewarded for their excellence:
The first-place trainee will receive a full (100%) refund of the course
fee, while the second-place trainee will receive a partial refund of
(50%).
=3 Outstanding trainees may be selected for paid freelance tasks
with MicroSmart or be invited to join the team if relevant
opportunities arise.

_— -
———
S

S

Click the icon to preview the certificate you w
receive upon completion.



https://www.microsmart.net/form
https://microsmart.net/certificate/print/82ad120f-eb87-4383-a33a-07d41687268a

MicroSmart

Expected Training Outcomes
(Competency-Based):

WE DON-T-JUSETRAIN WE HUNLOCK YOUR POTENTIAL AND TLRN
IT-INTO REAL-WORLD SUCCESS

knowledge-Based Outcomes
Trainees will be able to:

o Understand the basics of
marketing, digital marketing,
e-commerce, and online
business models.

« hnow key elements of digital
marketing strateqies:
audience analysis, customer
journey, sales funnel, and
brand identity.

« Be familiar with main digital
channels and tools: websites,
social media, email, ads, SEO,
Google Ads.

o Understand e-commerce
management basics:
products, pricing. inventory,
shipping, and user
experience.

e Learn fundamentals of E-
CRM, customer loyalty., and

how AI supports content and

planning.

Skill-Based Outcomes

Trainees will be able to:

Analyze a business and define
its audience, message, and
value proposition.

Develop a full digital marketing
plan (goals, channels, messages,
content, budget, KPIs).

Set up or enhance digital
presence on platforms likke
Facebook, Instagram, and X.
Create relevant marketing
content (posts, copy, basic
videos).

Build and structure a basic e-
commerce store with
WordPress + WooCommerce.
Plan marketing for the store
(objectives, channels, content,
budget).

Launch a basic Meta Ads
campaign and understand key
metrics.

Lise basic analytics tools to
track performance.

Apply Al tools to support
content creation and simple
data analysis.

Attitudinal Outcomes

strategies.

Trainees will be able to:

« Make marketing decisions
based on data.

« Commit to ethical practices
and respect user privacy.

« Take responsibility for brand
image and maintain consistent
online presence.

« Show creativity and initiative
in testing new content and

« Stay updated and committed

to continuous learning in
digital marketing and e-

coflmimerce.

MicroSmart’s mission is to consistently create meaningful
opportunities for those who truly deserve them

IQ

Register now easily
from here



https://www.microsmart.net/form
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